
PROTECTING CHILDREN IS EVERYONE'S BUSINESS  

PLAY YOUR PART! 

CHILD AND YOUTH RISK MANAGEMENT STRATEGY 
2016/2017 INDUCTION 



THE FACTS 

ÅChild abuse and neglect is one of Australia's most significant social 

problems* 

ÅLast year over 35,000 Australian children were proven to have been 

abused or neglected* 

ÅAlmost 40% of {[{vΩǎ total membership are under the age of 18 

ÅThere were just under 10, 000 junior activities members registered with 

SLSQ at the end of 2015/16 season 

ÅJunior activities accounts for almost оо҈ ƻŦ {[{vΩǎ ǘƻǘŀƭ ƳŜƳōŜǊǎƘƛǇ. 

 

 

 

*National Association for Prevention of Child Abuse and Neglect 

CHILD AND YOUTH RISK MANAGEMENT STRATEGY 



ω Commit to providing and promoting safe environments for children and 

youth 

ω Meet the legislative requirement - Working with Children (Risk 

Management and Screening) Act 2000 (the Act) 

ω Legally responsible as a committee member to: 

Ĭ Act in the interest of the members, so should operate independently and free from 

influence 

Ĭ Act in good faith 

Ĭ Exercise due care & diligence 

Ĭ Ensure solvency 

Ĭ Meet legislative requirements. 

ω Surf Lifesaving is not immune to predators 

WHY HAVE A DOCUMENTED RISK 
MANAGEMENT STRATEGY? 



To comply with the legislative framework SLSQ, Branch and Club child and 

youth risk management strategies must:  

ω Address ǎǳǊŦ ƭƛŦŜǎŀǾƛƴƎΩǎ commitment to creating a safe and supportive 

service environment within our organisation; 

ω Strengthen ǎǳǊŦ ƭƛŦŜǎŀǾƛƴƎΩǎ capability to provide such an environment;  

ω Assist surf lifesaving to manage any particular concerns with respect to 

the safety and wellbeing of children and young people who are involved 

with the organisation or business; and 

ω Promote the consistency ƻŦ ǎǳǊŦ ƭƛŦŜǎŀǾƛƴƎΩǎ ŀǇǇǊƻŀŎƘ ǘƻ Ǌƛǎƪ 

management, both within the organisation or business and with respect 

to its compliance with the requirements under the Act. 

 

WHAT ARE THE LEGISLATIVE 
REQUIREMENTS?  



HOW DO WE MEET THE REQUIREMENTS? 



There are eight minimum mandatory requirements as per the Working with 

Children (Risk Management and Screening) Act 2000 that must be included in 

a Child and Youth Risk Management Strategy.  

All templates to meet each of the below are available for download from the 

Members Portal - Member and Club Development - Member Protection ς 

QLD ς Child Youth Risk Management Strategy 

Commitment 

1. A statement of commitment  

2. Codes of conduct 

Capability 

3. Recruitment, selection, training and management strategies 

 

WHERE CAN THE LEGISLATIVE  
REQUIREMENTS BE FOUND? 

https://portal.sls.com.au/


Concerns 

Policies and procedures for handling:  

4. disclosures and suspicions of harm; 

5. breaches Τ ŀƴŘ 

6. ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎ ŦƻǊ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ǎǇŜŎƛŀƭ ŜǾŜƴǘǎΦ 

Consistency 

7. Compliance with the blue card system 

8. Strategies for communication and support 

 

(Reference the Learning Portal on Youtube for further information on each 

requirement) 

WHERE CAN THE LEGISLATIVE 
REQUIREMENTS BE FOUND? CONTΧ 

https://www.youtube.com/playlist?list=PLO6A_tBOk8z2jb3hG8OzP1DkfPtFsMF55
https://www.youtube.com/playlist?list=PLO6A_tBOk8z2jb3hG8OzP1DkfPtFsMF55


ω New Blue Card Forms & Information on the Members Portal ς  as at 1 July 2016 
https:// portal.sls.com.au  (Folder ref: Library ς Member and Club Development - Member Protection ς QLD ς Blue Card 

Forms) 

ω Templates updated on the Members Portal  (Folder ref: Library ς Member and Club Development - Member 

Protection ς QLD ς Child Youth Risk Management Strategy) 

Ĭ Member Protection Field Explanation in SURFGUARD.pdf (will outline what each field in 
Surfguard ƳŜŀƴǎ ƛƴ ǘƘŜ ƳŜƳōŜǊ ǇǊƻǘŜŎǘƛƻƴ ǎŜŎǘƛƻƴ ƻŦ ŀ ƳŜƳōŜǊΩǎ ǇǊƻŦƛƭŜύ 

Ĭ Procedure - Screening Report from SURFGUARD (Blue Card Register): how to extract a report 
from Surfguard that will provide a members blue card expiry information 

Ĭ Procedure - Screening Checklist for Organisations Authorised Persons (useful for club 
administrators/ authorised persons to ensure that forms are completed correctly to ensure 
fastest turn around possible on blue card approvals). 

 

CHANGES TO THE STRATEGY FOR 2016/2017 



ÅThe following documents are most 
important for practical use:  

ĬSummary for Clubs to Manage Child 
& Youth Protection;  

Ĭ Flow chart for Reporting Youth 
Protection Complaint; and  

ĬHow to deal with receiving Youth 
Protection Complaint. 

 

MOST IMPORTANT 



SUMMARY FOR SURF CLUBS TO  
MANAGE CHILD AND YOUTH PROTECTION  
Å Coaches, Trainers, Age Managers and Officials 

Å Parents 

Å Drop off and pick up 

Å Children with Special Needs/ Cultural Considerations 

Å Transport 

Å Overnight & off premises trips/ activities 

Å Images 

Å Activity Inductions 

 



 

COMPLAINTS / GRIEVANCES / ISSUES 

Child abuse (physical, sexual, emotional, neglect), 
discrimination, harassment, victimisation, vilification, breach of 

Codes of Conduct issues 

Complaints, grievances or other club related issues 

Referred to Referred to 

Nominated Club Grievance Officer/ President/ Club Captain 
(directly to Police if Club Grievance Officer not available, immediate 

risk, or if in doubt) 

 

Specific Club Personnel as appropriate 

Allegations of a Criminal Nature  

¶Sexual Abuse, 

¶Physical Abuse, 

¶Grooming 

Allegations of a Serious Nature  
[not Criminal] 

¶Verbal Abuse 

¶Breach of Codes of Conduct 

PRESIDENT 
 or CLUB CAPTAIN 

¶All Other 
General Club 
Issues 

SAFETY OFFICER 
  

¶Facility 
Maintenance 

¶Equipment 
Maintenance  

¶Workplace Health 

COACH 
 

¶Selection Issues 

¶Training Issues 

Referred to Police and/ or 
Department of Communities 
Child Safety and Disability 
Services 

Actioned at Club Level 
under Leadership of 
President and/or Club 
Captain 

DEALT WITH IN LINE WITH CHILD PROTECTION 
AND MEMBER PROTECTION POLICIES AND PROCEDURES 

DEALT WITH IN LINE WITH CLUB POLICIES AND PROCEDURES 

  e.g. 



 
 
 
 
 
 
 
 
 
 
 
 
 
            
 

 
 

REPORTING A DISCLOSURE 
 

If life threatening or child is in immediate danger ς Ph: 000 
Department of Communities Child Safety and Disability Services ς Ph: 1800 811 810 

Queensland Police Service (enter local police station details here) 
 
 

RECEIVING A DISCLOSURE   
 

Remain calm and find a private place to talk 
9ȄǇƭŀƛƴ ǿƘȅ ȅƻǳ ŎŀƴΩǘ ƪŜŜǇ ƛǘ ŀ ǎŜŎǊŜǘ 

Only ask enough questions to confirm the need to report the matter 
Do not attempt to conduct your own investigation 

DOCUMENTING A DISCLOSURE 
 

Complete an incident report form and include: 
 

Time, date and place of the disclosure 
Ψ²ƻǊŘ ŦƻǊ ǿƻǊŘΩ ǿƘŀǘ ƘŀǇǇŜƴŜŘ ŀƴŘ ǿƘŀǘ ǿŀǎ said, including anything you said and any 

actions that have been taken 
Date of report and signature 

 

FOLLOWING A DISCLOSURE 
 

Support and counselling will be offered to all parties involved. 
The policies and procedures for handling disclosures or suspicions of harm are to be reviewed. 



Insert Club/Branch contact name and 
ƛƴŦƻǊƳŀǘƛƻƴ ƘŜǊŜΧ 

WHO CAN HELP 


